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HUONG DAN THU TUC
NOP HO SO BOI THUONG BAO HIEM

1. CAC HINH THUC NOP HO SO BOI THUONG
1.1. Nop hé so boi thuong triec tiép:
- Bao Long:
+ Tong Cong ty cd phan Bao hiém Bao Long
185, Dién Bién Phu, Phuong Pa Kao, Quan 1, TP. HO Chi Minh
+ Tong Cong ty cd phan Bao hiém Bao Long — S& Giao dich mién Béc
49 Ngé Quyén, Hang Bai, Quan Hoan Kiém, Ha Noi
- Leapstack:
90/88B, Nguyén Pinh Chiéu, Quén 1, TP. H6 Chi Minh
1.2. Nép ho so boi thieong qua Mobile app: Leapstack
1.3. Qui dinh vé chirng tir yéu cau boi thwong ban mém
Dbi v6i cac hd so yéu cau bdi thudng cho quyén lgi bao hiém chi phi y té diéu trj tai nan/ om
bénh/ thai san/ diéu trj rang, dap ung day du cac tiéu chi dudi day, Bao Long dong ¥ giai quyét

bdi thuong trén ban mém khi hd so duoc ndp truc tuyén, khong yéu cau ndp Ho so bodi thuong
ban cling:

a. Diéq tri néi trii: c6 sb ]:ién yéu cau bdi thuong nhé hon hodc bang 10.000.000 VND (Mudi
tri¢u dong) trén mat dot dicu tri.
b. Diéu tri ngogi trii: ¢6 sd tién yéu ciu boi thuong nhé hon hogc bing 3.000.000 VND (Ba trigu
dong) trén mdt ngay hodc lan diéu tri.
- Piéu kién vé bo hd so yéu cau bdi thuong ban mém:
0 Giz"i,y yéu cau boi thuong, Tuong trinh tai nan: chap nhan ban mém 1a ban chup/ban scan tir
ban goc (ban cing/ban mém) da c6 chir ky xac nhan cua Nguoi dugce bao hiém/Nguoi yéu cau
boi thuong va cac bén lién quan.
o Céc chung tiry té: chap nhan ban mem 13 ban chup/ban scan tir ban gdc (ban cimg/ban mem)

ctia cac chimg tir y té. Khong yéu cau dau cua khoa/phong kham/bénh vién ddi voi co s y té
cong lap co quan 1y bénh nhan bang ma vach.

o Gidy phép lai xe: chap nhan ban mém la ban chup/ban scan tir ban gc.
o Chimg tir thanh toan: chap nhan Ban thé hién Hoa don dién tir c6 thong tin vé duong dan tra
cuu; hoac ban mém 1a ban chup/ban scan tir ban goc Héa don GTGT hoac Héa don chuyén doi
tr hdéa don dién tir c6 thong tin vé dudng dan tra curu.
o Cac chimg tir khac: chip nhin ban mém 1a ban chup/ban scan tir ban gdc (ban cimg/ban
mém).
- Cac chimg tir ndy duoc luu tai hé thdng cong nghé thong tin ciia Bao hiém Bao Long va/ hoic
cua Pon vi dich vy TPA dugc Bao Long chi dinh d€ 1am co s¢ gidi quyét boi thuong.
Piéu khoan b sung nay khong lam mét di hay gii han bat ky quyén cua Bao Long va nghia vu
cua Nguoi dugc bao hiém/Nguoi yéu cau boi thuong theo Hop dong bao hiém/Giay chirng nhan

ONECTle R




oS YONECOIE

bao hiém. Khi Bao Long yéu cau, Nguoi duge bao hiém/ Nguoi yéu cau boi thuong van cd nghia
vu cung cap bo ho so ban goc cua toan b cac chung tur trén d¢ Bao Long kiém tra, x4c minh, doi
chiéu.

2. HO SO YEU CAU TRA TIEN BAO HIEM

Nguoi duge bao hlem/N guoi thira ké/Nguoi thu huong/Ngudi duge uy quyen hop phap
thong bao/giri hd so yéu cau bdi thudng téi Bao Long trong vong 180 ngay ké tir ngay diéu tri
cudi cung cua mot dot diéu tri hodc tir vong va khong qua 01 nam ké tir ngay xdy ra sy kién bao
hiém. Néu nguoi duge bao hiém/nguoi thy hudng/ngudi thira ké hop phap khong thong bao/gui
hd S0 yéu cau bdi thuong ding thoi han quy dinh thi s& bi Bao Long chbi mot phan hay toan b
quyén loi bao hiém, trir trudng hop bat kha khang.

Hb so yéu cau bdi thuong gdm co:

2.1. Ho so chung:

- Gidy yéu ciu giai quyét quyén bao hiém duogc ké khai day du (theo mau cia Bao Long) phai
do chinh NDBH hodc Nguoi yéu cau boi thuong 1a Nguoi thira ké/Ngudi thy huong/Nguoi
dugc uy quyén hop phap cua NDBH ké khai va ky tén.

- G‘iéy to' chimg minh nhén than va cac chimg tir khac c6 lién quan phuc vu viée giai quyét
boi thuong theo yéu cau cia Bao Long.

2.2.Cdc chitng tir khac gom co:

2.2.1. Déi véi quyén loi bao hiém tai nan:

Thwong tat

Quyeén lgi T vong vinh vidn Chi phiy te

Gidy chimg tt/Trich luc khai tir
Bén tuong trinh tai nan

Giay ra vién

Gidy chtng nhan phau thuat

R R

Gidy chtng nhan ty 1é thuong tat

Phiéu kham/s6 kham bénh thé hién két luan bénh
va chi dinh diéu tri cua bac si; cac ket qua xét X X
nghiém, chan dodn hinh dnh; don thudc

Chung tir thanh toan: bang ké chi tiét vién phi;

héa don tai chinh, bién lai, phiéu thu, ... x

Chimg tir y té néu trén phai 13 ban gdc, c6 chit ky, dong dau cta bénh vién/ phong kham (trir
don thuéc tai bénh vién céng c6 in mi vach). Truong hop khong cung cap dugc ban gdc, co thé
cung cp ban sao €0 cong chung hodc ban sao c6 xac nhén cua Bao Long. Trong moi truong hop,
Bao Long c6 quyén yéu ciu cung cap ban chinh dé ddi chiéu.

Chung tir thanh toan 1a chimg tir lién quan dén viéc thanh toan chi phi y té theo quy dinh cta
Bo Tai Chinh, Tong cuc Thu€ va bang ké chi tiét kem theo. Bao Long khong chép nhén cac
phi€u thu/bién lai ban 1¢ cong gdp cho mdi hd so yéu cau boi thuong.
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Quy dinh vé Ban twong trinh tai nan (néu c¢é) va cdc chirng tir khdc lién quan tai nan:
e Tai nan sinh hoat: Ban tuong trinh tai nan theo mau va khong yéu cau xac nhan cta co quan
c6 tham quyén.
e Tai nan lao dong: Ban tudng trinh tai nan theo mau va can cb xac nhan cua td chuc noi
NDBH lam viéc.
Tai nan giao thong khong phat sinh bén tha ba trir truong hop tir vong:
v Ban tudng trinh tai nan theo mau;

v Gidy phép 1ai xe trong trudng hop NDBH bi tai nan trong khi diéu khién xe co gidi trén
50cc va Gidy ding ky xe trong trudng hop bi tai nan khi dang diéu khién phuong tién
giao thong (ban sao c6 cong chimng hoac ban sao c6 xac nhan cua Bao Long).

Tai nan giao thong c6 phat sinh bén thur ba:

¢ Ban tudng trinh tai nan theo mau;

v Ho so giai quyét tai nan ciia co quan cong an (néu cb);

v Giy phép lai xe trong truong hop NDBH bi tai nan trong khi diéu‘ khiénqxe co gidi trén
50cc va Giay dang ky xe trong truong hop bi tai nan khi dang di¢u khién phuong ti¢n
giao thong (ban sao c6 cong chirng hodc ban sao co6 xac nhan cua Bdo Long).

Trudng hop tir vong yéu ciu cung cip ban gde hodc ban sao ¢ cong chimg:
v Gidy chimg tir;
v Gidy x4c nhan quyén thira ké hop phap (truong hop Nguoi duge bao hiém khong chi

dinh nguoi dugce thy hudng).

2.2.2. Péivéi truong hop om dau, bénh tat, thai san, nha khoa:
Tir Thwong Ngoai tru
Quyeén lgi tat vinh Noi tru vanha | Thaisan
vong .
vién khoa

Gidy chung ti/Trich luc khai tir X
Gidy ra vién X X
Gidy chting nhan phau thuat
Gidy chtng nhan ty 1¢ thwong tat
Phiéu khdm/s6 khdm bénh thé hién
két luan bénh va chi dinh dié€u tri cua < < < <
bac si; cac ket qua xét nghiém, chan
doan hinh anh; don thuoc
Chung tir thanh toén: bang ké chi tiét
vién phi; héa don tai chinh, bién lai, X X X
phiéu thu, ...

2.3. Chung tur khac
Tuy timg truong hop, Cong ty bao hiém c6 quyén yéu cau cac ching tir khac dé dam bao co
s0 xac dinh va chi trd quyén loi bao hi€ém theo quy dinh va phu hop véi phap luat.
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3. THOI HAN GIAI QUYET YEU CAU BOI THUONG
Khi xay ra su kién bao hiém, Bao Long ¢ trach nhiém giai quyét va chi tra ‘tién bao hiém

trong thoi han t61 da mudi (15) ngay lam vi€e k€ tir ngay nhén dugc ho so yéu cau boi thuong

day du va hop 1€, trir truong hop cé thoa thuén khac.

- Thoi gian yéu cau hoan tra hd so trong trudng hop tir chdi boi thuong: 30 ngay ké tir ngay
Bao Long guri thong bao.

- Thoi gian dé Bao Long thyc hién xéc minh ho so: 90 ngdy ké tir ngay Bao Long nhén day
du ho6 so. Boi voi cac hd so xac minh ¢6 lién quan dén cong an, toa an hodc co tinh chat
phtic tap, Bao Long s€ thong bao theo ting su vu cu thé.

- Thoi han ¢& NPBH bd sung hd so: 30 ngay ké tir ngay Bao Long giri théng bao yéu cau bd
sung




